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SUMMARY  
 
Since 2019, humanity has been affected by one of the most serious pandemics in recent history, caused by the severe 
acute respiratory syndrome virus 2 (SARS-CoV-2). The number of cases and deaths scalation in Brazil and the 
significant socioeconomic challenges have led organizations around the globe to recommend isolation and social 
distance, to mitigate the pandemic impacts. In this context, organizations are looking for alternatives to the 
temporary interruption of business activities through teleworking. As it proves to be temporary, it begins to take on 
perpetuity contours, with companies announcing the sale of buildings and the extinction of their offices. The study 
identified whether initiatives presented elements of precariousness in the work relationship. To this end, the 
theoretical framework addressed the situation of work relations with the pandemic from the home office. The 
research method was based on a descriptive study with a qualitative approach and bibliographic design. The 
discussion showed that, after twelve months since the first confirmed case of Covid-19 in Brazil, it is necessary to 
regulate teleworking activities, with formalization by means of a contractual amendment, as well as checking if there 
is any expenditure of extraordinary resources by employees due to the new type of work. It was concluded that all 
world leaders should be engaged in combating precarious work and this extends to the context of the pandemic, to 
prevent the atypical modality from facilitating the loosening of labor relations. 
 
KEYWORDS: Decent Work. Teleworking. COVID-19. 
 
 

1 INTRODUCTION 

On February 26, 2020, Brazil entered the world map of the SARS-Cov-2 virus pandemic, 

which brings human beings to Covid-19. Based on the diagnosis of a 61-year-old Brazilian with a 

history of traveling to Italy, more specifically to the Lombardy region, the Italian epicenter of the 

virus proliferation at that time in that country, Brazil inaugurated in its territory the health crisis 

faced by other nations and which carried with it two major aspects as the number of cases 

advanced within the borders of the countries: a health crisis, rarely faced by humanity, which 

was accompanied by an unparalleled economic crisis at the intercontinental level, responsible 

for plaguing the financial results the majority of companies and particularly afflict some 

segments of the labor market (MINISTÉRIO DA SAÚDE, 2020). 

With the accelerated escalation of the number of cases, coupled with the scarcity of 

available resources to fight the pandemic, the World Health Organization (WHO) started to 

determine minimum elements for the control of the local contagion of the virus from the 

adoption of barrier masks, the social distance of at least 2 meters between human beings and 

the reduction of agglomerations and circulation of people, especially in environments with low 

air circulation. 

Thus, public, and private companies needed to quickly adopt many measures to adapt 

to the new definitions of minimum control of the virus proliferation in the Brazilian territory, in 

accordance with what was established and recommended by the WHO. Precisely based on the 

restrictions just announced, a series of activities were defined as essential for the maintenance 

of human life, restricting the possibility of the operation of numerous commercial, industrial, 

and service segments that were temporarily forced to cease their activities, for deadlines to be 

defined by the states that make up the Union. Over time, the initial definition of a quarantine 

state imposed by subnational governments was renewed, prolonging the interruption of 

activities. 

Concomitantly, the insecurity regarding the maintenance of jobs within the segments 

not classified as essential activities by the state governments has grown considerably, with few 
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legal alternatives for this to be preserved. Due to this threat of job delimitation, as well as the 

pressure exerted by business associations and employers' unions before the federal 

government, the President of the Republic issued two provisional measures aimed at mitigating 

the economic impacts faced by companies. 

Provisional Measure (MP) 927, of March 22nd, 2020, provided for measures in the labor 

sphere to deal with the state of public calamity established, while MP 936, of April 1st, 2020, 

instituted the Emergency Maintenance Program of the Employment and Income and 

complementary labor measures to overcome the organizational difficulties imposed by Covid-

19. In the first MP, there were acts of preservation of jobs, without necessarily impacting the 

worker's income, while the second, in turn, had the predictability of reducing the monthly 

perceived by employees as remuneration for public and private companies. (BRASIL, 2020-A; 

BRASIL, 2020-B). 

Once the emergency introduction of the Provisional Measures was overcome, the 

constitutional rite for the conversion of the measures into federal laws was instituted, both of 

which were submitted to the National Congress for ratification, review, and correction, 

conferring to the MP 936/2020 the level of legislation through Law 14,020, of July 6, 2020. MP 

927/2020, however, did not have its constitutional rite fulfilled, once the Federal Senate lost the 

voting deadline for converting it into law, making all the measures adopted on the basis of this 

legal statute ineffective.  

Among the measures introduced by MP 927 are the anticipation of individual 

vacations, the granting of collective vacations with different periods from the legislative 

tradition, the use and anticipation of holidays, the hour bank, the suspension of safety and 

health requirements at work, the qualification of the worker, adherence of the payment of the 

Guarantee Fund for Time of Service (FGTS) and teleworking, the latter being an action adopted 

by a majority part of the companies with their partial or total staff (BRASIL, 2020-A). 

However, with the loss of the validity of MP 927, many teleworking practices, also 

knowns as home office, left important gaps in view of the Consolidation of Labor Laws (CLT), 

which governs labor relations in Brazil. Elements such as the control and limit of working hours, 

ergonomics, and occupational health, as well as the invasion of work in the daily routines of 

homes, were important developments of this measure adopted as an emergency contingency 

of the exposure of professionals to the risk of contagion with the new coronavirus. 

 

1.1 Covid-19 Pandemic 

Since December 2019, a silent and invisible threat, translated today into an infectious 

disease that emerged in an environment for which there were no vaccines, nor an 

immunological forecast in the human organism, has evolved rapidly through a globalized world 

that connects people, animals, vegetables, products and services, exchanging experiences and 

close relationships, having been declared by the extent of cases diagnosed a pandemic on March 

11, 2020, this being the first caused by the new coronavirus and until now the largest faced by 

our species since the Spanish Flu, dating from the second decade of the 20th century (HENRIQUES 

and VASCONCELOS, 2020; OLIVEIRA et al., 2020; SEGATA, 2020). 
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SARS-Cov-2, or Severe Acute Respiratory Syndrome coronavirus 2, which manifests in 

people the clinical disease called Covid-19, had its first cases diagnosed in Wuhan province, a 

Chinese city with an urban population of 8,896,900 inhabitants and that has a market for the 

sale of animals and other by-products, receiving visitors from different parts of the country in 

search of new businesses, which may have contributed to the rapid proliferation to other 

provinces, especially those that regularly receive foreign representatives from companies of 

different commercial arenas in the world (APOSTLES-PEREIRA et al, 2020; SAFADI, 2020). 

As tests for diagnosis emerged, developed on a large scale and in a short time, in some 

cases, they presented false positive and negative results, which worsened the spread of the virus 

due to asymptomatic patients, with no possibility of mapping or restriction of contagion and the 

requirement for a complex hospital structure that would guarantee the maintenance of the 

respiratory system of the sick (GRISOTTI, 2020). 

In Brazil, a country with a great social valley that separates its citizens economically, 

some elements proved to be even more challenging than in other countries where the escalation 

of the pandemic gained exponential voracity. These elements were characterized by a lack of 

basic sanitation infrastructure for personal hygiene, sanitation of living spaces, access to tools 

to block contact with infected people, the inclusion of health professionals who, in some initial 

cases of the epidemic, did not have adequate protection equipments and which fatally became 

contaminated, significantly decreasing the number of people able to offer treatment to those 

infected and, finally, difficulties in terms of social distance, critical elements pointed out by the 

World Health Organization (WHO) as the only factors at the moment that could reduce the viral 

proliferation within society (WHO, 2020; GRISOTTI, 2020). 

In this sense, Guimarães (2020, p. 135) corroborates when he states emphatically that 

“the dispersion of the virus throughout the Brazilian territory took place from the areas with the 

highest density of relations” and goes on to affirm that “the country's economic organization 

shaped the direction, the temporality and intensity of Covid-19 cases”, once the “road transport 

networks with higher circulation density were the preferred routes” for viral proliferation. 

In the same sense, Henriques and Vasconcelos (2020, p. 33) when describing the 

impact of Covid-19 in Brazil, affirm that “the epidemic has reached great proportions in the 

country, with confirmed cases and deaths in all states” and continues pointing out that “Several 

capitals and more populous cities started to suffer with the lack of assistance resources”, and 

the epidemic reached places a little more remote from the big urban centers and that regularly 

receive visitors from foreign countries, where in the words of the authors “Manaus became the 

symbol of catastrophe” with its “shocking images of overcrowded cemeteries and burials in 

collective graves”, despite the pain of losing a family member, funeral rites did not allow many 

family members and little time was dedicated to the act of wake (HENRIQUES; VASCONCELOS, 

2020). 

The measure of social distance, presented by WHO as a key factor in controlling the 

spread of the epidemic, brought social, environmental, and economic effects to different 

countries around the world, subjecting even the most developed countries to a moment of 

tension regarding the maintenance of supply, generating an impact on the production chain, 

which at the end of the day, had consequences for entrepreneurs and employees. Little by little 
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the labor market was showing signs of deficiency and little by little the different business sectors 

were sharing the need to reduce their physical and personnel structure, aiming at the survival 

of the business (SOUZA et al., 2020; AZOULAY; JONES, 2020). 

Within the country, social isolation measures were adopted while pandemic evolution 

grew differently within each state, in the same way, in a different way the control of the 

circulation of people in the streets, business, industries, public transport was increased and in 

other potential environments of agglomerations, however these actions were conducted 

individually from where a lack of coordination from the federal government was perceived, in 

addition to the lack of clarity arising from contradictory information shared by official organs  

linked to the theme (CAPONI, 2020; MATTEDI et al., 2020). 

Little by little, companies emptied their offices, sending professionals home, from 

where, through the use of technological resources, they would be carrying out their work 

activities as if they were inside the company. The same movement was followed by schools and 

universities, from where their students were able, through technology, to access classes, and 

with that a new paradigm was established in the year 2020 (OLIVEIRA et al., 2020; SANTOS et 

al., 2020; DIAS; PINTO, 2020). 

 

1.2 Teleworking 

The recent review of the Consolidation of the Labor Laws (CLT) carried out in 2017, 

through Law 13.467/17, introduced the teleworking or home office modality in this legislation. 

Such work format was defined from art. 75-B of CLT as being all the service provided: 

 [...] predominantly outside the employer's premises, with the use of information and 

communication technologies, which by their nature, do not constitute external work 

(BRASIL, 2017). 

Although this contractual modality is recent in the Brazilian legal system, it has been 

developing around the world, even seen on many occasions as a benefit avoiding daily 

commuting to the workplace (ROCHA; AMADOR, 2017). 

There are reports of this type of work format in the 1950s, 1960s and 1970s, mainly 

related to the textile, footwear, packaging, electrical material, assembly, and preparation of 

components, as well as correspondents of transnational companies in different countries from 

its headquarters (ROCHA; AMADOR, 2017; ADERALDO et al., 2017). 

According to Ordoñez (2012. p. 186) there are many factors that contributed to 

growth, however the “crises in the industrial sector, unemployment, the deficit in energy 

structures, the first major oil crisis and the deterioration of the environment” were 

preponderant elements so that employers and employees have built a model that allows cost 

reduction and other impacts for companies that have adopted home office as a form of regular 

activity. 

Although the use of the expression goes back a long time, the definition of home office 

is not unique in the literature and may vary around the world. However, the main characteristics 

remain unchanged regardless of the approach or treatment, the main attributes being the 

regular provision with express contracting, the non-eventuality of work from the employee's 
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home and the exclusivity of work provision for the same company (SAKUDA, 2005; COSTA, 2005; 

BRITO-FILHO, 2018). 

From the literature it is possible to understand that the search for this hiring format 

has grown in recent years, mainly due to the entry into the job market of the new generations 

and their search for a flexible work structure that allows to balance the needs of the company 

and quality of life. 

Aderaldo corroborates this understanding (2017, p. 512-513) when stating that “the 

entry of young people into companies is observed, with goals that are often different from those 

that companies with rigid and traditional structures use in their models” of management and 

employee participation. 

From the perspective of Rosenfield (2011, p. 215), although there are people working 

far from the organization and who understand this as a benefit, there are also “women working 

on their computers because they cannot leave their children” who do it because of necessity, 

and therefore, telework allows to approach individual needs of certain groups of people in 

society with the search of organizations for specific competences, mainly when its headquarters 

is far from the urban centers where such characteristics are more abundant (SANTANA ; ROCHA, 

2002; ROSENFIELD; ALVES, 2011; FARIAS, 2017). 

Although the advantages of this model are demonstrated, Barros (2010, pp. 75-77) 

states that “there is no consensus as to the effects of these practices on society, organizations 

and individuals” due to the lack of transience and alternation between being at home and 

maintain close contact with the people that compose the companies' organizational 

environment, in some cases it may even include “there are losses in terms of engagement” and 

the link with the company. According to the author, “the improvement in the quality of life has 

been one of the most used arguments by companies to convince employees to migrate” for this 

contractual modality, however treating it as an affirmation that all professionals can have gains 

in this type of contracting is something dangerous due to issues related to occupational health. 

As stated by Garcia-Salirrosas (2020, p. 13-14) it is possible to perceive that at a certain 

level “the environment of the companies is prepared to receive the professionals for the 

execution of their daily activities” and that the same “is not always found in the individual’s 

home ”, and in this way serious muscle diseases can be develop, affecting the tendons, the spine 

and psychological aspects, due to the increasingly competitive and stressful environment 

imposed by the contemporary labor market, which to a certain extent pressures the human 

body. This type of condition, in addition to the absence of an ergonomic environment, can cause 

work-related illnesses in the long term (GARCIA-SALIRROSAS; SÁNCHEZ-POMA, 2020). 

The health and safety of the worker did not go unnoticed by the legislator when it 

included home office as a possibility of hiring and thus describes in article 75-E that “the 

employer must instruct the employees, in an express and ostensible manner, as to the 

precautions to be taken in order to prevent illness and accidents at work”, therefore determining 

the employer's active responsibility for such care (BRASIL, 2017). 

In the same sense, there is an important understanding regarding equipment and cost 

expenditures for the maintenance of teleworking at the employee's home covered by article 75-

D, where it is defined that: 



Periódico Eletrônico 

Fórum Ambiental da Alta Paulista 
ISSN 1980-0827 – Volume 17, número 1, 2021 

 

96 
 

the provisions relating to the responsibility for the acquisition, maintenance or supply 
of technological equipment and the necessary and adequate infrastructure for the 
provision of remote work, as well as the reimbursement of expenses carried by the 
employee, will be provided in a written contract (BRASIL, 2017, p. 178). 

Based on this statement, Rocha (2018, pp. 160-161) defines that “the full benefits of 

home office must be determined by the individual's ability to choose” and it supplements in a 

definitive way “no damage to his/her career or of any financial nature can be evidenced” 

considering that, even when working at home, the professional is at the exclusive service of the 

contracting company. 

 

2 OBJECTIVES 

Based on the presented question, the following question resides: does the emergency 

home office measure adopted by companies as an alternative for maintaining the employment 

contract without remuneration impact present elements of precariousness in the employment 

relationship? 

That said, the present study analyzed the home office practices adopted on an 

emergency basis in Brazil during the year 2020, in order to show whether they put the worker 

at risk as a passive instrument of the employment relationship. 

3 METHODOLOGY 

The research method was based on a descriptive study with a qualitative approach. 

This type of study makes it possible to describe the characteristics of a social phenomenon 

(RICHARDSON, 2007). The qualitative approach is “a means to explore and to understand the 

meaning that individuals or groups attribute to a social or human problem” (CRESWELL, 2010, 

p. 43). 

In this study, data are obtained mainly from sources such as books and articles dealing 

with the conditions of home office in the context of the Covid-19 pandemic, published in the 

year 2020. 

 

4 RESULTS 

4.1 Covid-19 and the companies  

In addition to the immeasurable loss of human life, the COVID-19 pandemic has also 

profoundly impacted the corporate world. According to experimental statistics published by the 

Brazilian Institute of Geography and Statistics, more than 1.3 million companies closed their 

activities, temporarily or permanently, until the first half of June 2020, with small and medium 

enterprises being the most affected. However, large companies have also adopted rapid and 

necessary adaptations, in order to avoid contamination of employees and financial losses (IBGE, 

2020). 

Thus, the experience forced by the pandemic, due to social distance, promoted home 

office. This practice is not new in the country, as evidenced by Barros and Silva (2010, p. 72), 

who explain that for more than two decades the “advancement of information and 

communication technology and changes in society” have driven “new ways of making working 

relationships more flexible, including home office”. However, international experiences have 
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indicated that distance work has functioned as an alternative to reduce the risk of infection with 

the new coronavirus, causing more and more companies to resort to this modality (FADINGER; 

SCHYMIK, 2020).  

After the arguments dealt with in the paragraphs above, we can now include that the 

results obtained from the research carried out in the SciELO database with the keywords 

teletrabalho (in Portuguese) and teleworking following the methodological criteria indicated 

above reveal that only 10 works meet this criterion. It is noteworthy the fact that in the last five 

years (2016-2020) four studies have been published, which may indicate a greater interest in 

this subject as a research theme in recent times. 

In Brazil, a study by the Institute for Applied Economic Research (IPEA) revealed that: 

22.7% of jobs in Brazil can be done entirely at home, with significant variations 
between the different Federation Units (UFs) and types of occupational activities, 
corresponding to approximately 20.8 million people (IPEA, 2020. P01). 

In addition, the IPEA survey (2020, p.7) showed a “positive correlation between the 

percentage of home office and income per capita”, that is, as the average income is high, the 

percentage of professionals in home office also increases and found that “the percentage of 

people in teleworking has significant variations between the states of the Federation and the 

types of occupational activities”. Therefore, the inequalities observed in society are replicated 

in the context of teleworking. 

In a study conducted in a public agency that implemented the home office, Filardi, 
Castro and Zanini (2020, p. 43-44) point out that teleworkers consider as the main advantages 
of this modality “the reduction in the cost of transportation and food, greater security, less 
exposure to violence and pollution, more privacy, greater interaction with the family and more 
quality of life, focusing strongly on their individuality", and, in aspects related to professional 
activity," autonomy, motivation, productivity, flexible hours, less interruptions and quality of 
work ” were considered gains. Meanwhile, highlight as disadvantages: 

technological infrastructure problems, especially the lack of specific training, failure to 
adapt to home office, loss of connection with the company, professional isolation, lack 
of immediate communication, loss of status, fear of poor evaluation and lack of 
recognition (FILARDI, CASTRO E ZANINI, 2020. P. 43-44). 

These issues already present numerous difficulties and limitations, but also challenges 

with possibilities of gaining. The rules that normally contribute to health and safety at work in a 

traditional environment must be observed from the perspective of teleworking. Lima (2020) 

reinforces this idea when highlights the need for appropriate behaviors in the context of 

teleworking with the adoption of measures to preserve the work environment. 

The efforts made to carry out actions to prevent work overload in companies appear 

to be a determining factor in the scenario of the Covid-19 pandemic. Initiatives such as those 

presented by the Laboratory of Organizational and Work Psychology at the University of São 

Paulo and published by Mishima-Santos, Sticca and Zerbini (2020, p. 9) can contribute to “avoid 

the appearance of stress and other negative health consequences for the worker”. Protective 

strategies include actions that (1) favor social interaction; (2) promote support for employees 

by managers; and (3) have technical and operational support from the organization. 

Jackson Filho et al. (2020, p. 2) highlight that, to overcome the challenges of 

organizations in relation to working conditions in the pandemic, it is necessary to create public 
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health measures and actions “within the scope of each work activity and health praxis” able to 

secure the general interests of the nation. 

Although there are some reservations in this regard, this attitude has been taken over 

by companies through home office. This corporate way of acting is not strange to the social 

environment, as highlighted by important scientific information, transparency and the 

integration of elements incorporated into the dimensions of work (JACKSON FILHO et al., 2020). 

Although there are efforts on the part of companies, regarding new forms of hiring and 

more flexible work agreements, it seems that the path towards teleworking faces the challenges 

of job reconfigurations associated with non-precarious work. 

 

4.2 Labor aspects arising from the Covid-19 pandemic 

The multi-sided pandemic materialized by the SARS-Cov-2 virus significantly changed 

the story to be told in 2020. As the accelerated growth of Covid-19 demanded significant 

adjustments in the legal system, requiring that Rio Grande do Sul’ prison system suspended the 

arrest of criminals, due to the outbreak of the disease in the State’ largest penitentiary. A similar 

situation occurred with commercial and rental contracts for properties that postulated the 

suppression of readjustments foreseen in clauses written before the pandemic, demanded 

negotiations regarding the lack of earnings from its tenants (CALCINI, 2020). 

The universe of Labor Law was severely impacted by the pandemic, requiring 

adaptations aimed at maintaining jobs and critical adjustments in the productive capacity of 

industries and the area of non-essential services (CARDOSO; LIMA, 2020). 

Collective bargaining became even more important than that defined by the CLT 

review carried out in 2017, where it became possible to define emergency measures in the 

singular character of a specific segment that impacted the rules of operation, payment of wages 

and working hours during the Covid-19 period. However, it went further and the individual 

agreement and, was the main path adopted, strongly materialized through the relationship 

between employee and employer of administrative activities around the country. 

The immediate manifestation of this statement began with the granting of collective 

vacations, not respecting tradition of the act, passing through the anticipation of future vacation 

periods not yet fully acquired, being quickly adopted, granting the immediate enjoyment of 

these periods, in addition the vacation additional payment was correspondent postponed, 

reflecting the immediate need for isolation of people from collective environments, however 

also triggering the economic difficulty of companies severely affected by the economic crisis that 

was developing in the country (CARDOSO ; LIMA, 2020; SOUZA JÚNIOR et al., 2020). 

Under pressure, the federal government issued emergency interim measures aimed at 

relieving companies and maintaining jobs. Provisional measures 927 and 936, hastily edited and 

which generated numerous unprecedented effects in the legal system, had very different 

treatment in their formatting, with a revocation in less than 24 hours, through a social network, 

of a device that authorized the individual agreement to determine the suspension of the 

contract (SOUZA JÚNIOR, 2020). 

The issue of these transitional provisions has brought an emergency to the 
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employment relationship and an unprecedented sense of urgency in labor law. The uncertainty 

on the part of employers, regarding the adoption of such measures and the risk of their 

revocation through informal ways like the one reported above, and also, at the same speed in 

which they were conceived, made many companies decide not to adopt such measures, 

generating a first wave of unemployment motivated by the pandemic (CALCINI, 2020; GRISOTTI, 

2020). 

However, legal uncertainty soon gave way to the need for survival for many 

companies, however, in this type of situation, since the beginning of the still epidemic, the 

sectors of automobile manufacturers, the tourism industry have stood out. Even so, few 

segments, until July 2020, were as impacted as commercial aviation, considering that there was 

a significant decrease in air traffic in the country, and that international flights were canceled in 

their entirety as soon as the pandemic was declared by WHO.  

By itself, the segment was responsible for 40% of the collective workload and wage 

reduction agreements made during March and April 2020 and was the most affected market 

share when the issue was the dismissal of workers in June, with projections of difficulty in being 

able to resume its turnover in the short term, in view of the restrictions imposed by the leaders 

of the world community (SECRETARIA DO TRABALHO, 2020; CARDOSO; LIMA, 2020). 

The FGTS, based on Provisional Measure 927, could be paid in installments, and was 

adopted by more than 900 thousand companies according to a survey carried out by Caixa 

Econômica Federal, which has the rights over the administration of the payments of these funds, 

which resulted in the delay in the monthly and habitual payment of these contributions (SOUZA 

JUNIOR et al., 2020). 

Even though employees from the north to the south of Brazil have been impacted, by 

the most diverse modalities of emergency flexibility imposed by the provisional measures, it is 

clear that there were several situations in which jobs could be preserved. However, there is a 

huge precarious movement of labor relations in the country, and in many cases, occurring on 

the margin of representation of the worker’ interests on the part of the respective union entity, 

triggering in some cases the abuse of the directive power of the employer. 

If there are no environmental adjustments so that the work performed from the 

professionals' home, prioritizing the concepts of ergonomics, health and safety at work, 

teleworkers can develop chronic occupational diseases over time and which, depending on the 

judge in a demand forum may exempt the company from its strict liability (MARTINS; 2020). 

When observing the labor market during the pandemic, the study carried out by Bridi 

(2020, p. 149) highlights that there was an increase in the number of people unemployed by 

more than “10,500 in relation to the first quarter of 2020, in addition to an increase in 5,238 

thousand people in the potential workforce and 913,000 in the discouraged population”. As the 

data shows, the impacts of the crisis caused by Covid-19 on the labor market are visible. The 

data reveal a worrying and challenging picture of handling labor issues not only during the 

pandemic but also in the post-pandemic. 

The unstable and uncertain labor scenario generated by the pandemic affects collective 

labor negotiations, as can be seen from the growing number of collective instruments in the 
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Mediator - a module of the Integrated Labor Relations System of the Labor Secretariat for 

registering conventions and collective agreements through the internet (BRIDI, 2020). 

Data from the Inter-Union Department of Statistics and Socioeconomic Studies - Dieese 

(2020) and in the study by Bridi (2020) reveal that the main issues regarding the deterioration of 

work refer to the: 

removal of workers in the risk group, home office (whenever possible), provision of 
Personal Protective Equipment (PPE), hygiene, rapid tests to detect Covid-19, 
accommodation to avoid contagion of family members, adaptation of the journey to 
avoid agglomerations in the transportation and meal location, adequacy of work 
processes, conditions for execute work remotely (such as supply of equipment, 
allowance for payment of expenses as internet, telephone and electricity), and record 
of working hours ( DIEESE, 2020). 

Still, there is an urgent need to establish an interface between the subject in question 

and sustainable development, whose achievement is conditioned, among other premises, to the 

expansion of decent work, as advocated in the Sustainable Development Goal 8, of the 2030 

Agenda, which seeks to “Promote sustained, inclusive and sustainable economic growth, full and 

productive employment and decent work for all.” (UNITED NATIONS BRAZIL, 2015). In a situation 

marked by the profound socioeconomic crisis caused by the pandemic, it appears that Brazil will 

demand, more than ever, a reorientation in labor relations, in order to avoid setbacks and 

guarantee labor dignity. 

 

5 CONCLUSION 

As the pandemic is still without a horizon of closure of its effects imposed on the whole 

society, it is identified that the search for alternatives by companies in order to maintain their 

business activities, proved to be imperative. 

Although many companies had a firm stance on the work performed by their 

employees on flexible working hours, executed remotely, the Covid-19 pandemic demanded a 

revision of this point of view to what is perceived by the threat of precarious work activity. 

As a result of the pandemic, home office has become a mandatory format for many 

companies in Brazil and has become the reality of an expressive number of professionals across 

the national territory. The signs that the measures adopted in the present pandemic are 

working, some of them motivated by the extinct MP 927, are evidenced by the declaration of 

many companies that they will extend such initiatives until the end of the year 2021, or even, in 

some cases, they will make it a definitive modality. 

In this way, important opportunities are perceived so that an emergency measure does 

not open the door to a series of behaviors aimed at precarious working relationships, as is the 

case of the reported absence of working hours, low attention to ergonomics or monitoring and 

assisted management of stress due to imposed lockdown. In future studies, it is essential to 

analyze, therefore, what are the strategies that companies can adopt to guarantee teleworking 

without disregarding measures that can reduce the negative impacts of home office on the 

physical and mental health of workers. 

It is essential to understand that the fact that an atypical situation has been attributed, 

without the condition that the appropriate adaptation is generated by the workers, over 12 

months since the first confirmed case of Covid-19 in Brazil, regulation of teleworking activities 
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is necessary, with formalization through a contractual amendment, as well as checking if there 

is any type of expenditure of extraordinary resources by employees to cover expenses outside 

the status quo. 

MP 927, which introduced the possibility of establishment of teleworking in a major 

way before the CLT, has expired, it is necessary to assess whether arbitrariness is taking place in 

the establishment of the employment relationship in this new context. 

It is worth mentioning that understanding as a whole whether the condition studied 

here should be part of the new way of working in the country, through a national survey on 

working conditions though home office, combined with the surveillance of union entities, as well 

as the competent supervisory bodies for labor activity is also relevant. 

In addition, preliminary studies indicate that one of the limitations of home office in 

Brazil is directly related to socio-environmental factors, considering that the number of 

teleworkers per region increases in parallel with their respective average income. This adversity 

should be taken into account if the trend for distance work is maintained and expanded in the 

country in the future. 

Therefore, combating job insecurity is a global agenda to which all world leaders must 

engage, proposing themes for raising awareness among employers, communication and 

instruction for employees, definition of limits for the performance of each agent of this dynamic 

and the establishment of safe environments to answer questions, promoting the necessary 

adaptations. These transformations become even more essential as decent working conditions 

begin to figure as a key element in achieving genuinely sustainable development. 
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